HOW TO ACCESS
SIGS & VCCS

Special Interest Groups and Virtual
Command Centers are accessible via the
Law Enforcement Enterprise Portal.

The FBI's Law Enforcement Enterprise
Portal (LEEP) is a gateway providing law
enforcement agencies, intelligence groups,
and criminal justice entities access to
beneficial resources.

For more information on accessing LEEP, go
to www.cjis.gov.

CONTACTS

ONLINE SERVICES &
OPERATIONS UNIT (OSOU)

1000 Custer Hollow Road
Clarksburg, WV 26306
304-625-5555

leoprogramoffice@leo.gov

LEEP HELP DESK SPECIAL INTEREST GROUPS

402 Johnston Halll VIRTUAL COMMAND CENTERS

Baton Rouge, LA 70803
888-334-4536, toll-free
225-334-4536, international
Telecommunications Relay Service: 711
helpdesk@leo.gov

U.S. Department of Justice
Federal Bureau of Investigation
Criminal Justice Information Services Division



WHAT IS A SIG?

A Special Interest Group is a
controlled/structured-access area for
specialized organizations or disciplines to
share and store information as a means to
enhance collaboration with law
enforcement, intelligence and emergency
management communities.

LEO Email available through both LEO
SIG and LEO VCC service

The LEO SIGs and LEO VCCs are now available on the Law

Enforcement Enterprise Portal (LEEP). The functionality that you had
within the LEO service will til continue today, to include “secure
LEO Email".

read more.

SIG RESOURCES

Each SIG comes with a listsery, calendar,
and address book. The listserv allows SIG
moderators to easily reach every member of
the SIG. The calendar is a great place to
keep track of special events. The address
book lists all public members of the SIG.

OTHER CAPABILITIES

EMAIL

With access to the SIGs and VCCs,
members can receive a LEO.gov email
address with their account. This capability
allows users to send and receive secure
email between SIG and VCC users and
other partnering government and law
enforcement email domains.

VCC TRAX

An operational tool that can be used to
track persons of interest within the Virtual
Command Center. Create and update

suspect profiles to better track persons of
interest with this easy-to-manage resource.

VIRTUAL OFFICE

Agencies can store and retrieve information
from any Internet connection. An officer no
longer has to travel to the office to get
documents!

LISTSERVS

A listserv is a mailing list that allows
members to easily reach everyone
subscribed to the listserv. Listservs are
automatically created with each SIG but
can be requested outside of a SIG through
the Help Desk. Listserv messages are
delivered by moderators or with a
moderator’s approval.

WHAT IS A VCC?

A Virtual Command Center is a real-time,
collaborative tool that facilitates shared
situational awareness and event
management.

VCC USAGE

The VCC can be used for operations/events
such as:

Active Shooter

Warrant Operations

Special Events

Natural Disasters

Child Abductions

Terrorist Attacks and Threats
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